
www.manageengine.com/active-directory-360

License
Components

explained

https://www.manageengine.com/active-directory-360/


1

Component When you need this What you need to provide

Primary components

More add-ons/components

ADManager Plus To manage identities, generate

reports, and orchestrate life cycle

events across hybrid AD and

other enterprise applications

Mandatory details

1. Number of domains you�d like to manage

    Minimum: 1 domain

2. Number of help desk technicians who

     would operate the product

     Minimum: 2

     Note: Each license includes an

     administrator account by default

ADAudit Plus To audit changes in AD, Windows

servers, file servers, and

workstations, and get alerts for

critical changes in real time;

preempt attacks with user

behavior analytics

Mandatory details

1. Number of domain controllers you

     wish to audit

     Minimum: 2 domain controllers

Additional details

1. Number of Windows file servers you

     wish to audit

     Minimum: 2 Windows file servers

2. Number of Windows servers you

     wish to audit

     Minimum: 10 Windows servers

3. Number of workstations you wish

     to audit.

     Minimum: 100 workstations

ADSelfService Plus To enable endpoint MFA,

self-service password

management, and enterprise

single sign-on

Mandatory details

1. Number of users you�d like to enable

     self-service password management

     and SSO for

     Minimum: 100 users

Additional details

1. Check the box if you would like to

     enable MFA for your users

M365 Manager Plus To get reports on, manage,

audit, and monitor Microsoft

365 and Entra ID

Mandatory details

1. Number of users/mailboxes you wish to

     manage, report, and audit

     Minimum: 100 users or mailboxes
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Additional details

1. Number of help desk technicians who

     would operate the product

     Minimum: 1

     Note: Each license includes an

     administrator account by default

2. Number of Exchange Online mailboxes

     you would like to back up

     Minimum: 100 mailboxes

Exchange Reporter Plus To audit, monitor, and get reports

on Hybrid Exchange and Skype

for Business

Mandatory details

1. Number of mailboxes you would like

     report, audit, and monitor

     Minimum: 100  mailboxes

Exchange mailbox backup

1. Number of mailboxes you wish to

     back up and export to PST

     Minimum: 100 mailboxes

2. Number of mailboxes you wish to

     export to PST

     Minimum: 100 mailboxes

RecoveryManager Plus To back up your AD, Entra ID,

Microsoft 365, Google

Workspace, Exchange, and

Zoho WorkDrive environments

Active Directory backup

Choose your environment type:

1. On-premises AD

2. Azure AD

3. HybrId AD 

1. On-premises AD

     i. Number of AD-enabled users in

     your domain

     Minimum: 250 users

2. Azure AD

     i. Number of Azure AD users in your

     environment

     Minimum: 250 users

3. Hybrid AD

     i. Number of enabled users in your

     AD domain

     ii. Number of pure Azure AD users

     (excluding the number of synced AD

     users from on-premises AD)
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Microsoft 365 backup

1. Number of SharePoint Online sites

     and sub-sites you wish to back up

     Minimum: 5 sites

2. Number of OneDrive for Business

     sites you wish to back up

     Minimum: 25 sites

Google Workspace backup

1. Number of users you wish to back up

     Minimum: 25 users

SharePoint Manager Plus To manage, report on, audit, and

monitor your hybrid SharePoint

environments

Mandatory details

1. Number of farms and tenants you wish to

     manage, report on, and audit. 

     Minimum: 1 farm or tenant

Additional details

1. Number of help desk technicians who

     would operate the product

     Minimum: 1

     Note: Each license includes an

     administrator account by default

Azure AD tenants To perform real-time auditing of

all activities in your Azure AD

1. Number of tenants you wish to report

     on and audit

     Minimum: 1 tenant

NAS storage To audit all activities happening

in NetApp, EMC, Synology,

Hitachi, and other NAS devices

1. Number of NAS servers you wish to audit

     Minimum: 1 NAS server

Governance, risk, and

compliance

To perform identity risk

assessment in your AD and

Microsoft 365 environment, to

conduct access certification

campaigns, and to get an

overview of all user entitlements

There's no base pack or minimum value

for this add-on

Zoho WorkDrive backup

1. Number of users you wish to back up

     Minimum: 10 users
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Our Products

Log360   |   ADManager Plus   |   ADAudit Plus   |   ADSelfService Plus

Exchange Reporter Plus   |   RecoveryManager Plus

ManageEngine AD360 is a unified identity and access management (IAM) solution that helps manage identities, 

secure access, and ensure compliance. It comes with powerful capabilities like automated identity life cycle 

management, access certification, risk assessment, secure single sign-on, adaptive MFA, approval-based 

workflows, UBA-driven identity threat protection and historical audit reports of AD, Exchange Server and Microsoft 

365. AD360's intuitive interface and powerful capabilities make it the ideal solution for your IAM needs, including 

fostering a Zero Trust environment.

For more information, please visit www.manageengine.com/active-directory-360/.

Get Quote Download

Enter the number of users you would like

to back up

Purchasing a license for (x) users will allow

you to back up (x) AD users, (x) Entra ID

users, and (x) Google Workspace users

SMS credits To enable sending notifications

and verification codes via SMS

through Clickatell

Note: Clickatell can�t be used to

send SMS to US numbers

Backup and recovery To back up your AD, Entra ID,

and Google Workspace

environments.

There's no base pack or minimum value

for this add-on

Failover and secure

gateway services

To enable high availability, load

balancing, and reverse proxies

in ADSelfService Plus 

The number of SMS credits you wish

to purchase

Minimum: 2,000 SMS credits
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